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CURRENT POSITION
Director June 2011 - present
Library & Knowledge Services
National Jewish Health
1400 Jackson Street
Denver, CO 80206

Adjoint Faculty Dec 2014 - present
Health Sciences Library

University of Colorado Anschutz Medical Campus

12950 E. Montview Blvd, MS A003

Aurora, CO 80045

EDUCATION
Masters of Science, Library Science, University of Illinois, Urbana, IL August 2002
Certificate in Alternative Dispute Resolution (granted under Shandra Knight), University of
Denver, Denver, CO May 1998
Bachelor of Arts (granted under Shandra Knight), Philosophy, Hamline University, St. Paul,
MN May 1991
Study Abroad, School for International Training, Brattleboro, VT, India, Nepal, Tibet, Kenya,
Tanzania August 1989 — June 1990

WORK HISTORY

Information Specialist Apr 2004 — Jun 2011
Library and Knowledge Services, National Jewish Health, Denver, CO

Librarian Assistant Mar 2004 - Dec 2005
Veterans Medical Center, Denver, CO

Lender/Library Assistant 11 Sep 2000 - Mar 2004
Penrose Library, University of Denver, Denver, CO

Library Assistant I11/Serials Check-in Dec 1999 - Sep 2000
Penrose Library/University of Denver, Denver, CO

Office Assistant Sep 1997 — Dec 1999

Office of Internationalization, University of Denver, CO

Assistant Instructor Sep 1992 — Sep 1997

Model Mugging of Colorado, Boulder, CO

PUBLICATIONS
Raghu G, Rochwerg B, Zhang Y, Cuello Garcia CA, Azuma A, Behr J, Brozek, JL, Collard HR,
Cunningham W, Homma S, Johkoh T, Martinez FJ, Myers M, Protzko SL, Richeldi L,
Rind D, Selman M, Theodore A, Wells AU, Hoogsteden H, Shunemann HJ. (2015)
“Official ATS/ERS/JRS/ALAT Clinical Practice Guidelines: Treatment of Idiopathic
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Pulmonary Fibrosis: An Update of the 2011 Clinical Practice Guideline.” Am J Respir
Crit Care Med. 192(2):e3-109.

Metersky, M., Kalil, A., El Sohl, E., Liu, C., Sweeney, D., Waterer, G., Landay, J., Roberts, J.,
Barltlett, J., Muscedere, J., Carratala Fernandez, J., Napolitano, L., Palmer, L., Restrepo,
M., Klompas, M., O'Grady, N., Ewig, S., File, T., Cruse, P., Protzko, S., and Griss, B.
(2014) “An American Thoracic Society Official Statement: Guidelines for the Diagnosis
and Management of Hospital-Acquired and Ventilator-Associated Pneumonia.” AmJ
Respir Crit Care Med. [Accepted for publication]

Cruse P and Protzko S. (2014). “Librarian Contributions to Clinical Practice Guidelines.”
Medical Reference Service Quarterly 33(3): 327-334.

Travis WD, Costabel U, Hansell DM, King TE Jr, Lynch DA, Nicholson AG, Ryerson CJ, Ryu
JH, Selman M, Wells AU, Behr J, Bouros D, Brown KK, Colby TV, Collard HR,
Cordeiro CR, Cottin V, Crestani B, Drent M, Dudden RF, Egan J, Flaherty K, Hogaboam
C, Inoue Y, Johkoh T, Kim DS, Kitaichi M, Loyd J, Martinez FJ, Myers J, Protzko S,
Raghu G, Richeldi L, Sverzellati N, Swigris J, Valeyre D. (2013). “An official American
Thoracic Society/European Respiratory Society statement: Update of the international
multidisciplinary classification of the idiopathic interstitial pneumonias.” Am J Respir
Crit Care Med 188(6): 733-48.

Raghu G, Collard HR, Egan JJ, Martinez FJ, Behr J, Brown KK, Colby TV, Cordier JF, Flaherty
KR, Lasky JA, Lynch DA, Ryu JH, Swigris JJ, Wells AU, Ancochea J, Bouros D,
Carvalho C, Costabel U, Ebina M, Hansell DM, Johkoh T, Kim DS, King TE Jr, Kondoh
Y, Myers J, Muller NL, Nicholson AG, Richeldi L, Selman M, Dudden RF, Griss BS,
Protzko SL, Schunemann HJ. (2011). "An Official ATS/ERS/JRS/ALAT Statement:
Idiopathic Pulmonary Fibrosis: Evidence-based Guidelines for Diagnosis and Management."
Am J Respir Crit Care Med 183(6): 788-824.

Dudden RF and Protzko SL. (2011). "The Systematic Review Team: Contributions of the

Health Sciences Librarian." Medical Reference Service Quarterly 30(3): 301-315.

Bernardo DA, Protzko S, Harrington J, Dudden RF, and Lee-Chiong, T (2009). “054 A
BIBLIOMETRIC ANALYSIS OF SLEEP RESEARCH INDEXED IN PUBMED, 2003-
2007.” Sleep Med 10:S15.

Protzko SL. (2009). "National Jewish Health Tucker Medical Library offers Web 2.0:
Introduction to Second Generation Web Tools." National Network 33(3): 4-5.

Protzko SL. (2009). "Evidence Summary: Topic-specific Infobuttons Reduce Search Time but
Their Clinical Impact is Unclear." Evidence Based Library and Information Practice 4(2):
161-163.

Protzko SL. (2009). " Evidence Summary: Information Literacy Strategy Development: Study
Prescribes Strategic Management Framework for Academic Institutions." Evidence Based
Library and Information Practice 3(4): 49-51.

Protzko SL. (2009). " Evidence Summary: Web Usability Policies/Standards/Guidelines
(PSGs) do not Influence Practices at ARL Academic Libraries." Evidence Based Library
and Information Practice 4(4): 67-70.

Protzko SL. (2008). "Neurochemistry and the Modern Reader." Council Quotes 31(4).

Protzko SL. (2008). " Evidence Summary: Some in Saskatchewan Find The Cochrane Library
Useful after Promotion, Access and Training Efforts." Evidence Based Library and
Information Practice 3(2): 42-44.

Doody's Core Titles in the Health Sciences, 2004, 2005, 2006.

2



Knight, Shandra 1/22/16

PROFESSIONAL ACTIVITIES

Medical Library Association
MLA QUINT Chapter Meeting 2014, Treasurer
MLA Grants & Scholarship Committee, Chair Designate, 2011-2012
MLA Grants & Scholarship Committee, Liaison, MLA Research, Development and
Demonstration Project Grant, 2011-2012
MLA Grants & Scholarship Committee, Liaison, Cunningham Memorial International
Fellowship, 2011-2012
MLA Grants & Scholarship Committee, Liaison, MLA Research, Development and
Demonstration Project Grant, 2010-2011
MLA Scholarship Jury Chair, 2008-2009
MLA Scholarship Jury Member, 2007-2008
MCMLA Recording Secretary, 2015-2016
MCMLA 2009 Planning Committee, 2008-2010
MCMLA 2009 CE Subcommittee, 2008-2010
MCMLA 2009 Site Selection Committee, 2007
Member, 2003-
Colorado Council of Medical Librarians
Bylaws Committee Chair, 2011-2013
Nominating Committee Chair, 2010-2011
President, 2009-2010
President-Elect, 2008-2009
Internet Committee Chair 2006-2008
Coordinator, Continuing Education Course: Docline/QuickDoc Training, January 2006
MedConnect Salary Survey, June 2005
Library Cooperation Committee 2005-2006
Education Committee 2005-2006
Member, 2003-
Other Committees
Park Hill United Methodist Church Children’s Center, Board of Directors
Executive Secretary, March 2010 to 201
COPD IRD, National Jewish Health, 2007-
Quality Improvement, National Jewish Health, 2006-
Environment of Care, National Jewish Health, 2006-
Institutional Animal Care and Use Committee, National Jewish Health, May 2006-
September 2008
IACUC subcommittee to rewrite animal protocol forms, National Jewish Health, 2007

PUBLICATIONS AND PRESENTATIONS
Presentations

Practice Guidelines: Mapping Collaborative Effort. QUINT Medical Library Association Five
Chapter Meeting. October 15, 2014, Denver, CO. [Poster].
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Protzko, S. and Cruse, P. (August 2014) Collaborating to Produce Systematic Reviews. SUNY -
Buffalo Libraries Educational Workshop. [Presentation].

Librarians Collaborating to Produce Systematic Reviews. Medical Library Association
Educational Webcast., May 16, 2014, Chicago, IL.
Getting Involved in Systematic Reviews and Practice Guidelines. In National Network of
Libraries of Medicine, ed. Breezing Along with the RML, 2013 [Presentation].
Drowning in Information and Starved for Knowledge, American Medical Writers Association
Chapter meeting, June 1, 2013, Denver, CO [Presentation].

Evidence Based Guidelines and the Role of the Information Specialist, ATS Alpha-1 Practice
Guidelines meeting, June 10, 2010, Chicago, IL [Presentation].

Your Local Health Sciences Librarian: Part of the Systematic Review Team, Cochrane Skin
Group, October 16, 2010, Denver, CO [Presentation].

Mobile Wireless Classrooms, November 16, 2005, Colorado Council of Medical Librarians,
Denver, CO [Presentation].

Consumer Health Resources: Finding What you Need on the Internet, April 5, 2005, Colorado
Council of Medical Librarians, Paralibrarians Special Interest Group, Denver, CO
[Presentation].

Systematic Reviews/Practice Guidelines

Reported in publication:

Metersky, M., Kalil, A., El Sohl, E., Liu, C., Sweeney, D., Waterer, G., Landay, J., Roberts, J.,
Barltlett, J., Muscedere, J., Carratala Fernandez, J., Napolitano, L., Palmer, L., Restrepo,
M., Klompas, M., O'Grady, N., Ewig, S., File, T., Cruse, P., Protzko, S., and Griss, B.
(2014) An American Thoracic Society Official Statement: Guidelines for the Diagnosis
and Management of Hospital-Acquired and Ventilator-Associated Pneumonia. Am J
Respir Crit Care Med. [Accepted for publication]

Travis WD, Costabel U, Hansell DM, King TE Jr, Lynch DA, Nicholson AG, Ryerson CJ, Ryu
JH, Selman M, Wells AU, Behr J, Bouros D, Brown KK, Colby TV, Collard HR,
Cordeiro CR, Cottin V, Crestani B, Drent M, Dudden RF, Egan J, Flaherty K, Hogaboam
C, Inoue Y, Johkoh T, Kim DS, Kitaichi M, Loyd J, Martinez FJ, Myers J, Protzko S,
Raghu G, Richeldi L, Sverzellati N, Swigris J, Valeyre D. (2013). “An official American
Thoracic Society/European Respiratory Society statement: Update of the international
multidisciplinary classification of the idiopathic interstitial pneumonias.” Am J Respir
Crit Care Med 188(6): 733-48.

Raghu G, Collard HR, Egan JJ, Martinez FJ, Behr J, Brown KK, Colby TV, Cordier JF, Flaherty
KR, Lasky JA, Lynch DA, Ryu JH, Swigris JJ, Wells AU, Ancochea J, Bouros D,
Carvalho C, Costabel U, Ebina M, Hansell DM, Johkoh T, Kim DS, King TE Jr, Kondoh
Y, Myers J, Muller NL, Nicholson AG, Richeldi L, Selman M, Dudden RF, Griss BS,
Protzko SL, Schunemann HJ. (2011). "An Official ATS/ERS/JRS/ALAT Statement:
Idiopathic Pulmonary Fibrosis: Evidence-based Guidelines for Diagnosis and Management.”
Am J Respir Crit Care Med 183(6): 788-824.

Gillis JZ, Panopalis P, Schmajuk G, Ramsey-Goldman R, Yazdany J. (2011). "Systematic
Review of the Literature Informing the Systemic Lupus Erythematous Indicators Project:
Reproductive health care quality indicators.” Arthritis Care Res (Hoboken) 63(1): 17-30.

In Process:

IDSA — Asymptomatic Bacteriuria. Lindsay Nicolle, University of Manitoba Health Sciences
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Center
Fleischner Society - White Paper on IPF diagnosis, David Lynch, National Jewish Health
IDSA — Outpatient Parenteral Antiviral Treatment (OPAT)
ACCP- Identifying Meaningful Endpoints in Idiopathic Pulmonary Fibrosis. Joao A. de
Andrade, University of Alabama Birmingham
IDSA — C.Difficile Guidelines. Clifford McDonald, Centers for Disease Control and Prevention
IDSA — Influenza Guidelines. Timothy Uyeki, Centers for Disease Control and Prevention, and
Andy Pavia, University of Utah
ATS — Systematic Review on Mild Obstructive Sleep Apnea. Susmita Chowdhuri, Wayne State
University
AHA - Systematic Review on Pulmonary Hypertension in Children. Steven Abman, University
of Colorado School of Medicine
ATS Alpha-1 Practice Guideline/Comprehensive Literature Review, Robert Sandhaus,
National Jewish Health
Lung Transplantation Systematic Review, Ganesh Raghu, University of Washington

AWARDS AND RECOGNITION

Barbara McDowell Award for Excellence in Hospital Librarianship, Midcontinental Chapter of

the Medical Library Association. October, 2014, Denver, CO
Senior Member, Academy of Health Information Professionals, Medical Library

Association, 2009-2014
NLM Fellowship Medical Informatics MBL/NLM Course Fellow — Marine Biological
Laboratory, Woods Hole, MA. Sponsored by the National Library of Medicine. Certificate, Fall
Course, 2009



